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Book King will automate your management 
processes by providing a complete and 
affordable rules-based scheduling solution. 

Maximizing your facilities usage and rates can 
make the difference in your organization’s 
success.

Book King’s Scheduling Module is the perfect 
solution to optimize your organization’s use of 
its facilities and resources through an intuitive 
interface.  Book King’s centralized solution 
allows easy access for all your staff and clients.

Book King is a 100% web based solution and 
supports Microsoft Windows, Mac and Unix 
operating systems with Internet Explorer, 
Netscape, Firefox or Safari web browsers. 

Book King is quick and simple to implement 
and provides a complete solution for small, 
medium and large organizations.  All Modules 
are fully integrated and can be purchased 
as a suited solution or individually as your 
organization grows.

Do you have limited time and 
resources to manage your facilities 
and keep your business running?

Scheduling Module Overview

» Manage Facilities and Resources
Dynamically manage your organization’s 
schedulable resources such as facilities, 
services and equipment. Configure hours, 
dates, rental rates and booking intervals.

» Search Facility Availability
Use Time Slot, Block Time and Calendar 
searches to create recurring or pattern 
bookings with ease.  Able to search multiple 
facilities at the same time for availability.

» Facility Booking Approval Rules
Create comprehensive and highly automated 
facility booking approval and notification 
rules to effectively manage multiple requests.

» Facility Conflict Rules
Set conflict rules to subdivide facilities to 
maximize potential revenue while preventing 
conflicts and double bookings.

» Assign Services
Equipment, resources, and services can 
be booked using the Service Scheduling.  
Inventory control prevents overbooking.

» Facility and Resource Booking Rules
Define which facilities and resources users 
are able to book and assign maximum 
booking hour limits to control booking activity.

» Integrated E-Commerce
Enable client access through the Internet to 
simultaneous search, select and securely pay 
for bookings of facilities and services.

» Configurable User Groups
Unlimited simultaneous user support with 
definable user groups and security for 
complete access control.

» Manage Client Information
Searchable client database to update and 
track client accout information or integrate 
with an LDAP database.

» Manage Business Information
Create and e-mail invoices with digital 
signatures, attach documents and produce 
various custom reports.
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Other Book King Modules

Pacific Tier Solutions provides quality resource 
scheduling, course registration and event ticketing 
software and services worldwide.  Our affordable 
and easy-to-use web-based solutions streamline 
administrative processes enabling our customers 
to maximize their revenue potential from their 
resource assets. We pride ourselves in providing 
exceptional service to our customers.

Discover how other organizations have 
incorporated the innovative solutions offered by 
Pacific Tier Solutions.  New modules and feature 
enhancements to existing modules have simplified 
how organizations deliver their services and added 
significant advancements in self service client 
access.

Learn how Book King modules can help your 
people make the greatest possible contribution to 
your organization’s success.  

Contact Pacific Tier Solutions at 1-888-599-8282.  
We look forward to assisting you to find the best 
solution for your organization.

About Pacific Tier Solutions

Scheduling Module Features
Features Complete Plus Advantage
Number of Categories Included 10 30 75*
Facility/Resource Conflict Rules • • •
Facility/Resource Booking Rules • • •
Configurable Rental Rates & Intervals • • •
Public Access Portal • • •
Time Slot/Block Time/Calendar Search  • • •
Integrated Invoicing & Reporting • • •
Unlimited User Accounts • • •
Configurable User Groups & Security • • •
Multi-lingual Interface • • •
Service Scheduling & Inventory Control Optional • •
Service Booking Rules Optional • •
Service Invoicing & Reporting Optional • •
Document Management System Optional Optional •
Digital Signature Processing Optional Optional •
Booking Approval & Notification Process Optional Optional •
Integrated E-Commerce Optional Optional Optional
LDAP Integration Optional Optional Optional
Online Help • • •
Unlimited Telephone Support • • •

Customer Quotes
“The set up process was simple and the technical support is 
excellent.  Since the software is internet based, reservations 
can be checked from any computer at anytime.  The primary 
asset to our department is preventing double bookings.”  
Al Lipsey, Deputy Director, Chatham County 
Public Works and Park Services, Georgia 
 

“Book King has allowed us to update our rental facilities with 
ease. Book King is extremely user friendly allowing staff to 
serve clients in a timely manner.” 
Brian Millett, Manager, Township of Cavan-Millbrook-North 
Monaghan, Ontario

© 2007 Pacific Tier Solutions Incorporated.  All rights reserved.  
Book King and crown logo are a registered trademarks of 
Pacific Tier Solutions Incorporated in Canada and the United 
States.  This datasheet is for informational purposes only.  
The names of actual companies and products mentioned 
herein may be the trademarks of their respective owners.

* Larger configurations available upon request
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